Medication Adherence
Solution
Medication adherence is the #1 driver of poor
health outcomes and has become a $300 billion
obstacle in the United States, amounting to
13% of total US healthcare spend.
Achieving successful medication adherence is
a huge challenge for health plans. Considering
the common barriers, such as complex dosing
schedules and confusion about how and when to
take medications, it becomes increasingly difficult
when people are prescribed several medications
to take simultaneously, especially for people with
chronic conditions.
Health plans need to help their members not
only get the right medications, but teach them
how to take them as prescribed to stay out of the
hospital. This way everyone wins—members are
safe and healthy, and health plans maintain or
increase their quality ratings.

Connecting people to health.

To do this, member engagement is paramount.
Educating members about the importance of
taking their medicines correctly, and driving them
to complete medication therapy management
(MTM) programs is central to medication
adherence success.

Open the door to better
outcomes and higher
medication adherence
by identifying key barriers
to educate and improve
medication adherence
through personalized
engagement.
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The Icario Solution

Icario Medication Adherence personally and empathetically moves individuals with chronic disease to
action, overcoming their unique barriers to get on and adhere to the right medication regimen.

Icario’s 3 Part Approach

Target individuals eligible for
MTM programs, those that need
chronic condition management
support, and people who haven’t
been taking their medications as
prescribed

Move members to action by having
them complete a comprehensive
medication review

Educate people to improve their
health literacy, connect them to
relevant resources, and support
them in living better through
medication adherence

The Icario Medication Adherence solution leverages the power
of Icario Connect to drive not only medication adherence
related star performance, but improve adjacent quality
outcomes and reduce avoidable hospitalizations among
members with chronic disease.

Results
In one Icario program, we achieved
a 10x improvement in medication
review completion rates from a
previously unengaged member
population.

Get started with an Icario health action program today!
Connecting people to health.
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